
  

 

 

Welcome to the JPC Counselling service 
 
Did you know that we have counsellors at John Paul College?  Our job is to be there for students and 
help them out with issues that can worry young people.  Starting secondary school is pretty exciting 
but we also know that life can be hard.  Sometimes you want someone to talk to or some time to 
think things through.  If you ever struggle with stress, sadness, problems with friends, teachers, 
school work or family, remember we can support you if you want. 
 
What is counselling? 
 
Lots of people wonder what happens in a counselling room.  It is nothing too mysterious.  Basically 
our job is to listen really carefully to the things that are on your mind.  We take them seriously and 
we don’t judge or tell you what we think you should do.  Together we explore any problems or 
concerns and work out what you would like to do about it.  And we support you in making any 
changes you would like to make.  Counselling is voluntary – no one can force you to do it.  You 
decide if it is helpful and you decide when you have had enough. 
 
What about privacy and trust? 
 
As registered, professional counsellors we know that trust and privacy are very important to you.  
They are very important to us too.  We do not discuss with teachers, parents or other students 
anything that is said in the counselling room – unless you say we can.   However, there is one 
important exception:  if we ever think that you or someone else is at risk of harm or not safe, we 
may have to talk to someone to get additional help.  But that doesn’t happen very often and in most 
cases we are able to give complete privacy.  Appointments are mostly held during class time.   
 
How do you get an appointment? 
 
There are a different few ways but most referrals go through Jacqui.  (You can make a request for a 
particular counsellor if you want). 

• You can send us an email and ask for an appointment 

• You can drop in to the Health and Wellbeing centre and tell the nurse that you want to see a 
counsellor.  She might ask you to fill in a form with some details but then you put that into a 
sealed envelope so only we see what you write. 

• Your parents can ring the school and ask for an appointment. 

• You can ask a teacher let us know you want an appointment 
 
We wish you luck with starting at John Paul College!  Remember us if ever you or a friend at school 
need some support. 
 
Ms Jacqui Duffee Mr John Riddle  Ms Angela Saraceni  
dufj@jpc.vic.edu.au  ridj@jpc.vic.edu.au sara@jpc.vic.edu.au 
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Comments by JPC students: 
“Don’t be too scared or proud to ask as it can really help you” 
 
 “I have never needed to speak to a counsellor but have sat there with a friend before and they 
always put in everything to help the student.” 
 
“I have never been to the counsellor but I have friends that do and they find the counsellor very 
helpful.” 
 
“I see a counsellor and so do a couple of my friends and we have all agreed that it has helped us.” 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


